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THE PAR3 INTELLIGENT RESPONSE PLATFORM ARCHITECTURE

A PAR3 WHITE PAPER

"There are tons of sexy technologies out there that just go nowhere, but the difference for me with PAR3 is that the people in that company know about high-quality customer care. They understand that this kind of technology needs to do more than just blast information out."

Drew Kraus
Gartner Dataquest
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THE INTELLIGENT RESPONSE PLATFORM
Customers want personalized information and services from the companies they do business with. To satisfy and retain increasingly time-constrained customers, companies must find efficient ways to provide that detailed information to their customers. 

PAR3 helps companies do just that with its Intelligent Response Platform(, a seamless combination of telephony, internet, and database technologies that hosts event-based notification applications.  This groundbreaking platform enables companies to better satisfy and retain customers by providing:  

· Proactive service and support.

· Targeted, personalized sales efforts.

· Combined sales and support efforts.

· Dramatic increases in customer satisfaction.

· Permissions-based information dissemination models.

· Powerful viral marketing opportunities.

The Intelligent Response Platform integrates with a company’s existing customer data systems in order to deliver the highly personalized information customers are looking for via the devices they already have, such as wireless phones, landline phones, computers, pagers, and hand-held web devices. The platform can also integrate with a company’s contact center(s) and/or web site to intelligently route recipients back to the company with interactive response options.

The PAR3 platform serves as the core component in a managed Application Service Provider (ASP) hosting model that enables companies to take bold strides towards invigorating their customer relationships without taking costly IT risks.

THE PAR3 PLATFORM PROCESS FLOW
The PAR3 Intelligent Response Platform enables companies to turn their existing customer communications infrastructure – phone systems, email servers, databases, and web sites – into a seamless interactive notification system with delivery via a wide array of customer devices. A typical PAR3 notification scenario engages these systems in the following process flow:
1. Data Extraction

2. Message Assembly

3. Preferences Association

4. Message Formatting

5. Message Delivery

6. Recipient Interaction 

7. Status and Results Reporting 
1. DATA EXTRACTION 

The Intelligent Response Platform’s data integration component, the PAR3 XTAP Gateway server, serves as a secure interface between customer data systems and the PAR3 Data Center. The PAR3 integration language, Transmission Content Markup Language (TCML), and the PAR3 XTAP Gateway work together to provide connectivity with existing customer information, convert that data into XML format, and securely deliver it to the PAR3 Data Center for distribution via the appropriate internet, telephony, and wireless mediums. Communication between XTAP and a company’s customer database (or databases) can be achieved via a number of platform-independent integration models. 

Event-Driven Model. XTAP Gateway processes are triggered by external events recognized by the XTAP Application Program Interface (API). The XTAP API is complemented by a number of prepackaged starter solutions.

Polling Model. An XTAP Gateway process continually polls for the presence of critical changes by checking company databases, message queues, or APIs.

Flat-File Polling Model. An XTAP Gateway process continually polls for the presence of a file containing notification data extracted from a company system. A flat-file polling model makes use of PAR3 TCML, a syntax designed to interface data between legacy systems and the XTAP Gateway while preserving complex data relationships.
2. MESSAGE assembly
Once data is extracted from a customer data system, each group of recipient-specific data is translated into XML and packaged as a raw message. Depending on implementation, XTAP either writes the raw message to the PAR3 Alert Engine database or passes the raw message to the Alert Preferences Module (APM) for further processing.

	Due to confidentiality agreements, I am unable to make the entire paper public.
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